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REPAYMENT PERIODS FOR EXTENDED OR GRADUATED PLANS

Total Direct Loan Amount     Time

• Less than $10,000
 

• Greater than or equal to $10,000 but less than $20,000
 

• Greater than or equal to $20,000 but less than $40,000
 

• Greater than or equal to $40,000 but less than $60,000
 

• Greater than or equal to $60,000

     Within 12 years

     Within 15 years

     Within 20 years

     Within 25 years

     Within 30 years

Entrance and Exit Counseling

One of the most important ways of providing information to borrowers about Direct
Loans is through entrance and exit counseling.

Entrance Counseling

All schools (except those participating in an experimental site contract) must conduct
entrance counseling for first-time student borrowers before disbursing a Direct Subsidized
or Direct Unsubsidized Loan to the student borrower. The counseling may be done in
person or by using a videotape presentation or computer-assisted technology (such as the
Internet, computer-based training, or an automated calling system).  Counseling sessions
conducted by video or computer-assisted technology must meet the same requirements as
those sessions conducted in person. If counseling is by video or computer-assisted
technology, a counselor with Title IV knowledge must be available shortly after the
counseling to answer questions.  The borrower must not be able to circumvent the
counseling or leave before completion, and you must document that the borrower
completed counseling.  Exceptions are made for correspondence school and study abroad
programs.  In these instances, you must provide borrowers with written counseling
materials by mail before you disburse the loan funds.

As part of your school’s quality assurance plan (see Chapter 11), you may design entrance
counseling to suit your students’ needs.  Under this approach, called “alternative
counseling,” you must provide all full-time borrowers with written counseling materials—
including performance measures such as withdrawal, default rates, and levels of
borrowing, to demonstrate the effectiveness of the alternative counseling.


